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Viewing Your Appointments via Online on the Computer

I. On the “Home” page, the “Appointments’ section is
located to the right of your “Health Summary”. This is where
you can view all your upcoming, past, and other appointments.
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Health Summary ppointments

Age S oot fiff Schedule [ Export
Gender ldentity

Height [ Upcoming Past Other
Weight

Blood Pressure You have no upcoming appointments,

Primary Insurance

Preferred Pharmacy
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Viewing Your Appointments via Online on the Computer

3. The right tab shows all your other appointments,

2. The middle tab shows all your past appointments. : . .
including your cancelled appointments.

Appointments Appointments
. Schedul Export

Search: i Schedule @ Ewo search: B Schedule | Export

Upcoming Past Other .

Upcoming Past Other

Sunday, November 24, 2017 -
2:30 PM AKDT Thursday, January 18, 2018 Your Provider
Your Provider (Cancelled)
| Sea Mar Community Health Centers ) | Sea Mar Community Health Centers )
Monday, September 17, 2014 Menday, September 1%, 2014 Your Provider
10:00 AM PDT (Cancelled)
Your Provider - | Sea Mar Community Health Centers )




Viewing Your Appointments via Online on the Computer

Appoiniment Details

Note: If you would like to add
this appointment on your
personal calendar, click here.

Appointment Details

_I Add to your personal calendar ]

Appointments
Saarch: fifi Schedule [ Export
Upcoming

'l
Friday, August 3, 2018
:15 AM PDT

Your Provider

Sea Mar Community Health Centers £

4. The left tab shows all your

upcoming appointments. Click on
an appointment to view its details.

® Your Provider

A e e T
ARpointmen T:.-'-.-?

M Chronic Care Office Visit

tior
TITT

Olympia Medical, Olympia Medical

3030 Umited Lane MW
Olympia, Washington 8502

Note: If you would like to print your
appointment details, click here.

cancel

Reschedule

~.

[ E Print gppointment cefcils]

3 August 3, 2018

2115 AM PDT

Fnday

Aug

i ey e
Organization

Sea Mar Community Health Centers

(360)_491-1399 a Get Directions

5. Click “Close” when you are
finished viewing the details of your
upcoming appointment.

Close
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Rescheduling Your Appointments




Rescheduling Your Appointments via Online on the Compute

Appointment Details ®

Appointment Details Cancel || Reschedule
Add to your personal calendar & Print appoiniment details I. If you want to send a rescheduling
_ request for your upcoming
/= Your Provider “ Friday appointment, click “Reschedule”.
[ ! | 3 August 3, 2018
— Aug ?:15 AM PDT
Appointment Type Crganization
M Chronic Care Office Visit Sea Mar Community Health Centers
Olympia Medical, Olympia Medical 1360)_491-1399 a Set Directions

3030 Limited Lane MW
Olymipia, Washington $8502

Close /,?5



Rescheduling Your Appointments via Online on the Compute

@ i thiz iz an emergency, pleaze call 11 Disrmniss
Reschedule

£ Bock to Appointment Deto

Orgonzonon: Sea Mar Community Health Centers  Appoiniment Type: M Chronic Care Office Visn

7~ ™\ Your Provider

> %

Date and fime preference

2. Select in the drop-down menu when you
would like to have an appointment. Then,
check box the day(s) that you’re available to
have this appointment.

ell us when you would like to have an appointment,

When do you need an appointment?

First Available v
Select days(s) youre availoble
¥ Mon # Tue Wead Thu Eri Sai Sun

3. Select in the drop-down menu your
Select window of avalabliy desired time frame for this appointment.
After - 10:00 AM b

I save time preference F 4. Click “Save time preference”.

5. Click “Continue”. /” 6




Rescheduling Your Appointments via Online on the Compute

Appointment Details

0 If thiz iz an emergency, please call ¥11 DCasrmiss

Reschedule

s - ) & - - .
£ Bock to Ancointment Detais

Crganization: 3ea Mar Community Health Centers  Acpointment Type: M Chrenic Care Office Visit

:: “\I Your Provider

Date and time preference Note: Your date and time preference are saved below.

T T g kS o ik + o - P .
2l S WINen you WOl IS 10 Ngve QN QRoein eni. /

First Availoble - Mon, Tue: After 10:00 AM o

Note: If you want to remove the

time preference to add a different

6. If you would like to add another time preference . -
time preference, click here.

on when you’re available for an appointment, click
on ‘“Add another time preference”. This will go back

to the screenshot on page 6.
7. Click “Continue”. /7




Rescheduling Your Appointments via Online on the Compute

Appointment Details x

@ i this is an emergency, please call 711

9. Click “Schedule Your Appointment”.

Disrniss
Reschedule
€ Bock to Appointment Detoils
Appointment request summary
( : Your Provider
« First Available - Mon, Tue: After 10:00 AM
M Chronic Care Office Visit Sea Mar Community Health Centers
8. Type the reason for your
(,. L N ~ e e h appointment in this section.
) T ) You will not be able to move
forward without this section
completed. The body of the
message is limited to 40
\_ characters. /
Back Al ' 8




Rescheduling Your Appointments via Online on the Compute

Reschedule 10. You'll receive this confirmation that your
request to reschedule your appointment was sent.

o -~ - A + + Mot
£ Bock to Appointment Details

Your request to reschedule this appointment was sent.

Appoiniments

What happens next?

Cur staff will review your request and book an available time that fits your schedule. Once booked, the saarch: ﬁ Schedule E Export

appointment will appear in your Upcoming Appointments. If there are no appointments that fit your

praferences, we wil reach out to find a fime that works. .
Upcoming Past Other
. . rFriday, August 3, 2018
Your appointment request details 215 AM PDT

Your Provider
. ) ) Pending Reschedule
: :' Your Provider Sea Mar Community Health Ge
e

« First Available - Mon, Tue: After 10:00 AM 11. You’ll also see a ‘““Pending Reschedule” appear on
your upcoming appointment. This will disappear once
ppointment Type Organization this appointment has been rescheduled.
M Chronic Care Office Visit $ea Mar Community Health Centers

Close /9



Rescheduling Your Appointments via Online on the Compute

w Send a Message  Schedule an Appoinfment = Hello My Account *  English = Q

Ceh:m-l..lnlt:f Health Centers Inbox {O} My Health = My Info b

ca de la Comunidad Home
= I ) T B

En.:ﬂlr’h;-‘d sirvice. Eviry pirssn. By time.
From: The Office of Your Provider

To: Patient
The Office of Your Provider Date: 07/22/7018 &:57
Appointment Scheduled at Seg Mar Co... ate: Hest = pm

07/23/2018 9:43 om Expand Subject: Update Regarding Rescheduled Appointment

Inbox f

The Office of Your Provider
Update Regarding Reschedulad Appoin...
07/22/2018 6:57 pm Expan

Hello,

) We have rescheduled your appeointment to Menday, August éth at 3:15 pm.
The Office of Your Provider L

Updaote Regarding Appoinfment Regues,

Thank you
07/17/2018 $:53 am !

Expand

The Office of Your Provider

Appointment Scheduled ot Seg

\ A, I‘
N 722718 j

07/17/2018 9:36 am Expang
> From: Patient
Sea Mar Community He: Centers = Ta: MA,
Welcome fo Sea Mar gmmunity Healfn... > Sent: 7/22/2018 3:33 PM
07/17/2018 9:35 am Expand =
Appointment Reschedule Request From Patient
Fatient Message:
. . . . Rescheduled Date: First Available - Mon, Tue: After 10:00 AM
After sending a rescheduling request to the clinic, Original Appointment Date: August 3, 2018
you will receive a message in your Inbox to confirm Rescheduls appaintment recuest sent by Patlent
. . Appointment Provider: Your Provider
the date and time of your appointment. Patient Reason: Dicbetes follow-up
Massage Historv: Sant: 07/22/2018 10:33:31 PM GMT

Sender: Patient
Subject: Diabetes follow-up

Body:
Rescheduled Date: First Available - Mon, Tue: After 10:00 AM
Original Appointment Date: August 3, 2018 KO

Reschedule appointment request sent by  Patient




Rescheduling Your Appointments via Online on the Compute

You will also receive an automated confirmation message from the clinic in your Inbox with the:

Date and time of your appointment
* Provider you will be seeing

Clinic location of your appointment

e Clinic’s contact information

- v Send a ME’S&GQE Schedule 3
Sea= Mar

Appointrment JL Hewo My Account *  English = &
Community Health

Centers
I 1

___Clinca de s Comuridsd _ Home Inbox (C) My Health =

Add Falder

My Info

Edit Foldars

Inbox From: The Office of Your Provider \
To: Patient
1 Sent Date:  07/23/2018 9:43 am
Subject: Appointment Scheduled at 32a Mar Community Health Centers
- Outbox
Trash Hello Patient

You have an appointment on August 6, 2018 3:15 PM PDT with  your Provider
ARNP at Sea Maor Community Haalth Cenfers. The appointmeant it at Olympia Medical
located at Olympic Madical | 3030 Limited Lane NW | Olympic, WA 98502,

\ [(380) 491-1399 | Phonea

g ¥




Rescheduling Your Appointments via Online on the Computes

Your rescheduled appointment will also show in the
“Upcoming” tab under the “Appointments” section.

Appointments

Search: B Schedule [ Export

Upcoming

Monday, August &, 2018
S1SPM PDT
four Provider

Sea Mar Community Health Centers =

12
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Canceling Your Appointments




Canceling Appointments via Online on the Compute

Appointment Details ®

I. If you want to cancel your upcoming |
Appointment Details appointment, click “Cancel”. Cancel | Reschedule
S
Add to your personal calendar & Print appointment details

Ve _\ Your Provider n Friday
[ | 3 August 3, 2018
" Aug | 715 AMPDT

i~

Appointment Type Crganization
M Chronic Care Office Visit Sea Mar Community Health Centers
Olympia Medical, Olympia Medical 1360)_491-1399 a Set Directions

3030 Limited Lane MW
Olymipia, Washington $8502

Close /r4



Canceling Your Appointments via Online on the Computer

Cancel Appeointment

£ Bock to Appoiniment Details

Your Provider ﬂ Fday
3 August 3, 2015
15 AM PDT

Aug

2. Type the reason for
canceling your appointment
in this section. You will not
be able to move forward
without this section
completed. The body of the

message is limited to 80
3. Click “Cancel this appointment”. characters.
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Canceling Your Appointments via Online on the Computer

4. You’ll receive this confirmation that your
request to cancel your appointment was sent.

Cancel Appointment

. . - - - - -
£ Bock to Aooointment Detoils

Appointments

search: ) Schedule [ Export

Upcoming Past Other

(Friday, August 3, 2018
F:15 AM PDT

Your Provider

Your request was sent to cancel the appointment with your Provider

[ Pending Canceliafion |
@

Sea Mar Community Health

~

5. You’ll also see a “Pending Cancellation”
appear on your upcoming appointment.

h,

16



Canceling Your Appointments via Online on the Computer

Once your appointment has been successfully canceled by the clinic, it will
no longer show up in the “Upcoming” tab of your “Appointments’ section.
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Health Summary ppointments

Age Soorch: #fh Schedule [HExport
Gender ldentity

Height [ Upcoming Past Other
Weight

Blood Pressure You have no upcoming appointments.

Primary Insurance

Preferred Pharmacy
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FollowMyHealth Support Information

If you need any assistance and/or support for your
FollowMyHealth account, please contact:

Support Hotline: 1-888-670-9775

Email: support@followmyhealth.com

¥ FollowMyHealth



